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A G R E E  M E N T
THIS AGREEMENT entered into this 1st day of _ M a r c h ___;
1939, by and between the WISCONSIN RADIO, REFRIGERATION .AND
APPLIANCE ASSOCIATION and its individual members of Milwaukee_ 
Y/isconsin, hereinafter referred to as the Emoloyer, and the RETAIL 
CLERKS' INTERNATIONAL PROTECTIVE ASSOCIATION"through its agent the 
HOUSEHOLD FURNITURE AND APPLIANCE SALES AND SERVICE HEN'S UNION* 
LOCAL NO. 1343, affiliated with the American Federation of Labor, 
hereinafter referred to as the Union*
LITNESSETH:
ARTICLE I
The Employer agrees to recognize the representatives of the 
Household Furniture and Appliance Sales and Service Men's Union, 
Local No. 1343, as the sole bargaining agent in the matter of 
wages, hours and working conditions for all employes who sell, 
handle or service merchandise in the retail stores of the Employer,
The Employer agrees that those of its employes who are not 
members of the Union and who are eligible for membership, shall 
become members of the Union on the acceptance and signing of this 
agreement and shall remain members of said Union for the life of 
this agreemento
If at any time additional employes are needed, the Employer 
shall notify the Union of such need and the Union wi11 use its 
best efforts to furnish capable employes* If the Union should 
fail to furnish the required number of employes within twenty- 
four (24) hours after receiving notice, the Employer shall be 
free to hire non-union employes to perform such additional work, 
provided however, that the Union office shall be notified by the 
Employer of such non-union employes, and these non-union employes 
shall make application and become members of the Union within 
thirty (30) days and remain members in good standing, providing, 
further, that they meet the qualifications of the Union*
ARTICLE II
It is agreed by and between the parties of this agreement 
that the Employer, for the life of this agreement, will observe 
the following opening and closing regulations:
Each dealer may select any four (4) nights from Monday to 
Saturday inclusive, for evening opening and having made such 
selection shall file by rider to this agreement such evening 
schedule with the Union and shall post in or about his store 
the store hours so selected. Any dealer wishing to change his 
schedule of evening hours shall give the Union due advance notice 
of proposed changes.
2Store hours on thoso days in which the store is kept open 
evenings shall be from 9:00 A. II. to 9:00 P. M.; on the two"” (2) 
days on which the store is closed in the evening, hours shall be 
from 9:00 A. M. to 6:00 P, M.
Stores shall be closed all day on Sunday,
Stores to be closed at 6;00 P. M. on all evenings preceding 
legal holidays as set up in this agreements
No sales employe may work more than three (3) of the four 
(4) nights as established in this agreements
By proper notification to and arrangement with the Union 
dealers may arrange to keep their stores open not to exceed nine 
(9) additional evenings per year in connection with special sales 
events; provided that sales employes who work in the store these 
additional nights shall be compensated by a guaranteed minimum of 
three (&3,00) dollars over and above regular salary and commission. 
These extra nights are not to be used during the month of December,
All stores may be open every night except Sunday during the 
period from December 11, 1939, to December 23, 1939, inclusive, 
and sales employes may work every evening during these two (2) 
weeks at their regular rate of compensation,
ARTICLE III
Holidays to be observed are: New Year's Day, Independence’ 
Day, Decoration Day, Thanksgiving Day, Christmas Day, Labor Day, 
and such other holidays as may be mutually agreed upon five (5) 
days in advance. Absolutely no work shall be permitted on Labor 
Day, Double time shall be paid if the Employer requires employes 
to work on above designated holidays,
ARTICLE IV
All regular employes who have been in the employ of the
Employer named herein for one (1) year or more shall receive one
(1) week's vacation with full pay.
All regular employes v/ho have been in the employ of the
Employer named herein for two (2) years or more shall receive
two (2) weeks' vacation with full pay.
The vacation period for salesmen shall be figured on the 
average earnings of the previous fifty (50) weeks.
Vacation period shall not be charged against salesman's 
salary or commission.
ARTICLE V
In slack periods necessitating the lay-off of employes under 
the jurisdiction of the Union, those last hired shall be the first 
laid off, and in re-hiring, those last laid off shall be the first 
re-hired.
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The Employer will practice the principle of seniority in 
the sales department and apply it in every reasonable wav'"with 
due regard to the factors of skill, efficiency and sales" ability,
ARTICLE VI
_ To sell or offer for sale any product of the industry with 
the intent to deceive customers or prospective customers as to 
quantity, quality, substance or size of such product shall be 
considered a violation of this agreement,
ARTICLE VII
WAGE SCALES
Hours, wages and working conditions for store employes 
other than those who sell merchandise, who are members of the 
Union, shall be negotiated for individually between the Union 
and the Employer,
In all cases calling for higher compensation where employes 
perform two or more duties so as to come into more than one of 
these classifications, or where a dispute arises on salaries, 
commissions or rates of commissions paid to employes covered by 
this agreement, the same to be settled by a wage committee com­
posed of the business Representative of the Union and the Employer 
Each such settlement approved by this wage committee shall immedi­
ately become binding as part of this agreement,
All employes shall be paid weekly or semi-monthly by cash 
or by negotiable demand check0
Wages shall not be withheld for any cause whatsoever, nor 
shall any employe be subject to any deductions, except by State 
or Federal lav/, or as other wise provided for in this contract^
The Employer shall furnish monthly commission statements to 
all sales employes showing the customer’s name, amount of sale; 
model or type number of merchandise, rate of commission, amount 
of commission and any trade-in allowance.
If a service job requires an employe to go to another city 
or town, the Employer shall pay all expenses from the time of 
leaving to the time of returning to the Employer’s place of 
business.
STORE SALESMEN
For the purpose of clarification, store salesmen are those 
who are employed store hours in their Employer's store,*
Store salesmen shall receive a minimum salary of thirty 
(^30,00) dollars per week with quota based on commission 
against their salary. All overages above their quota shall be 
paid twice yearly and figured at 8%a
There shall be no reduction in present salary and all quotas 
shall be figured on present salary.
Store managers and salesmen performing other duties shall 
be negotiated for separately as provided for elsewhere in this 
agreement.
REGUL. ALESIviEN
For the purpose of clarification, regular salesmen are those 
with regular floor time in a retail store but working part time as 
field salesmen.
Commissions for regular salesmen shall be ten per cent (10%) 
of the selling price of the merchandise.
Basic rates of pay for regular salesmen:
All junior salesmen shall receive a guaranteed salary of 
$15.00 per week and no deficiencies. They shall be paid 
for all legal holidays. When the commissions on deleverier 
in any one week, ending Thursday night, shall rim over 
the $15.00 guarantee, the guarantee plus all overages shal~ 
be paid on the following Saturday.
Regular salesmen with more than six (6) months’ experience
Classifi­
cation of 
appliance 
salesmen
Salary
per
week
Salary 
based 
on 49
Salary 
for vaca­
tions and
Quota 
based on 
49 week 
period
A $ 2 0 .0 0 $ 9 8 0 .0 0 $ 6 0 .0 0 $ 9 8 0 0 .0 0
B ' 2 5 .0 0 1 2 25 .0 0 7 5 .0 0 1 2 25 0 .00
C 3 0 .0 0 1 4 7 0 .0 0 9 0 .0 0 14 500 .00
D 3 5 .0 0 17 1 5 .0 0 1 0 5 .0 0 1 7 00 0 .00
E 4 0 .0 0 1 9 6 0 .0 0 1 2 0 .0 0 19 6 0 0 .0 0
(a) Commissions over quota for regular salesmen shall be 11:; 
on all sales and shall be figured on a six (6) months’ 
period.
(b) Commissions over quota shall be paid not later than the 
closest pay day to July 15th and the closest pay day to 
January 15th.
(c) In cases where a regular salesman does not earn any com­
missions over his quota in the approximate six (6) 
month pe iod outlined above, there will be no defioiencio 
carried to the next six (6) month period. However,If 
the net sales of a salesman do not come within $500,00 
of the quota for the approximate six (6) months shall 
be reduced to the next lower bracket without having to 
make up the deficiencies incurred in the past six (6) 
months.
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{d) Hold ordure to figured on r.M sal«=s at thr *nd. of
each sijg (6) month period and any cancellations rhaDl 
be added to the quota for the following sia (6) months,
(e) In cases where a regular salesman comes within $500,00 
of any classification established herein for a six (6) 
month period, he shall, for the following six (6) months 
be placed in his higher classification and salary paid 
as established herein,
(f) Where a salesman or salesmen are employed, floor time 
for the employes shall be negotiated in each individual 
store,
(g) Manufacturer’s P. M.’s, spiffs or bonuses shall be paid 
to the salesmen, and all P. M .’ s, 0. B.’s, spiffs or 
bonuses shall be paid on or before the 10th of the 
following month, and not to be figured as part of the 
wage scale provided herein.
(h) It shell constitute a violation of this agreement if all 
appliance salesmen are not handled in their regular turn 
on the floor,
(i) There shall be no reductions in the wages and commissions 
presently paid because of the operation of this agree­
ment.-
(j) All prospect fees or lead money shall be split equally 
between Employer and employes and shall not be charged 
to salesmen until paid. Pees shall be "5% and in no 
case more than $5.00.
(k) When it is to the advantage of the salesmen,, a prospect 
file shall be maintained for their protection,
(l) The Union shall cooperate with the Employer in deter­
mining salary classification for regular salesmen under 
schedules as set forth above.
(m) Upon request of the Union, the Employer agrees not to 
purchase merchandise from any individual firm or cor­
poration who does not have a contract with Local No, 
1543.
(n) Commissions shall bo figured on the net selling price 
of the merchandise sold and payable when delivered,
FIELD SALESMEN
For the purpose of clarification field salesmen are those 
working outside of the retail store with no regular floor time, 
Field, salesmen shall receive a fifteen per cent (15;«} commission 
figured on the soiling price of merchant!so sold. Field salesmen 
shall receive a guaranteed salary of fifteen dollars ($15.CC) r>er 
week and no deficiencies. They shall be paid for all legal holi­
days. When the commissions on deliveries in any or.e week ending 
Thursday night, shall run ove r the fifteen dollar ($15,00) guar­
antee tne guarantee nlus all overages shall be paid on the fol­lowing Saturday,
ARTICLE IX
In case any dispute arises concerning the interpretation of 
this agreement, or any grievance that cannot be adjusted amicably 
between the Employer and the representative of the employes, then 
the matter shall be submitted to a board of arbitration to be 
selected as follows within five (5) days of receiving demand 
for arbitration (if either party- fails to name its arbitrator 
within said five (5) days, then the dispute shall automatically 
be decided against such defaulting pri,vy): One (1) member to be 
selected by the Employer, one (1) by the Union, and these two (2) 
shall meet within three (3) days and select a third party to act 
as chairman. In case these two (2) cannot agree on a third 
party within three (3) days, the Calendar Judge of the Circuit Coui 
of Milwaukee County shall designate the third party, and their 
decision shall be final and binding on both parties. The board 
shall meet anddecide the oase without delay.
ARTICLE X
This agreement
first day of March,____
thereafter from year to 
writing to the other at 
of each year thereafter,' 
desires to have amended,
of desire to i cmiY)£tc or
shall/remain in full force and effect from the 
the first day of July, 1940, and1939,^ to
ear unless 
least thirty 
ting the 
altered, or
either party give notice ^n 
days prior to July *±(30) ‘“lst 
article or articles which he 
changed; and as to the re­
maining of the agreement, it shall remain in full forca and effect
foran additional year or until terainated.
If by national or state law, modification of working hours 
are established, wages shall not be reduced because of such modi­
fications in this industry.
It is agreed that either party to this agreement may re-open 
the question of wages and hours on July 1, 1939, and whatever 
changes may be mutually agreed upon, same may be appended to this 
agreementand become a part thereof.
IN WITNESS 1'HEREOF the parties hereto have hereunto set their 
hands and seals this day of ___________________ , IS___ .
RETAIL CLERKS1 INTERNATIONAL 
PROTECTIVE ASSOCIATION
HOUSEHOLD FURNITURE AND APPLIANCE
SALES AND SERVICE MEN'S UNION, WISCONSIN RADIO, REFRIGERATION
LOCAL NO. 1343; AND APPLIANCE ASSOCIATION:
/  C’B
0WU//16456
SECOND REQUEST
U.S. DEPARTMENT OF LABOR
B U R E A U  O r  L A B O R  S T A T IS T IC S
n JkoauJu* J tOw£c
1 "  I'-l/o
W ASHINGTON May 3, 1939■S e e
Mr* P l i l l '"KaiM<« 9r r ~&BC<7
Retail Clerks' Int'1 Protective Ass'n #1343  ^  ^^
Milwaukee, Wisconsin 
Dear Mr. Kaerner:
We have in our files a copy of your agreement with employers 
which recently expired.
In order to keep our files of union agreements up to date, I 
should he grateful if you could conveniently send us a copy of your 
new agreement, if you now have an agreement in force. We shall he 
glad to type a duplicate and promptly return the original if you 
have only one copy available. If you so indicate, we shall keep 
the identity of the agreement confidential, using the material only 
for general information, in such a way as not to reveal the name of 
the union.
We shall he very grateful for your assistance. The enclosed 
envelope for your reply requires no postage. If we can furnish you 
information at any time, please let me know.
Very truly yours,
Enc.
Isador Luhin
Commissioner of Labor Statistics
Name of company or employers' association signing the agreement
(lf| more" than one employer, please list on reverse side)
I LNumber of companies covered by agreement 
Number of union members working under terms of agreement • /
Number of non-members working under terms of agreement *’ _^____
Branch of trade covered f[J L C i/L (sC  '-b
Date renewed  ^ <} / Date of expiration _____________
Please check here if you wish the agreement returned
If you cannot send a copy of your new agreement, please note (on the 
reverse side of this letter) any changes from your previous agreement.
